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How to register on the
Securian Canada
mobile app

Step 1

Step 2

Get the app!

© Open the app sftore on your mobile

phone or tablet

© Search “Securian Canada Student

Health Portal”

© Select and download the app

Let’s get you registered!

© Open the Securian Canada
Student Health Portal app

O Select “Register”

© Enter your email address

© Confirm your email address

O Select “Next”
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Step 3
Verify your email!
© Check your email for your
verification code (see example
verification code email)
O Enfer the verification code
O Select “Verify Code”
© Then select “Next”
Step 4

Set up two-factor authentication
© Enter your email and password

© Select “Sign In”

O From the dropdown, choose how
you want to receive your access
code each fime you log in

O Select “Continue”

TIP! We recommend choosing
email or phone.

© Entfer your confact details

© Select “Send verification code”

Verify your email
Verifiez votre e-mail

Please use lhe code below
to complete your email
verificalion,

Veuillez utiliser le code ci-
dessous pour compléter
votre vérification d'e-mail.

Your code is :
Volre code est :
775158

We've sent you an email

ta verfication code 1o the email
address john dos@sceurionconadaca Flosse
cnter the code number bilow

77558

Please re-send code
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Step 5

Step 6

O Geft the verification code (eg, email)
O Enter the verification code
O Select “Verify Code”

o Select “Continue”

© After the log in credentials are
verified, Select “Continue.”

O Log in to the Securian Canada
mobile app with your email
and password

© Enter your member 1D

O Enter your date of birth

O List the number of dependents
on your plan (please enter 0 if

there are no dependents)

O Enter the date of birth for one
of the dependents on your plan

O Select “Next”

Welcome

¢ has been sent. Please copy tto

Email Address

Johngoeecurioncanoda

Vorification code

Welcome
€t address veefica You can e contiue
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Welcome

Have you updated your sign-in methods
yer

Not registersd yai? Register your accaunt

Register Your Account

Your Mcmber {0 / example AAA121456789

Your date of birth

a

Humber of other people (dependents) on your
plan. Enter *07 if you have no dependents.

Please confirm the date of birth of one of your
dependents
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Step 7

© Entfer your mobile number and
click “Next”

Enter Your Mobile

Number

Meble phens rumber

1:865.969-5949

Clck here 19 view cur prracy palicy

Skip for now

Cancel

Step 8

O Enter your direct deposif information , )
. Direct Deposit
a. Transit Number
b. Bank Number
c. Account Number Enter bank sccount detals @

Trans Nember

eV Taster by Ggnin v tor et depas

ank Humber

© Check the box to authorize direct
deposit

Account Humber

12345

O Select “Next”
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Step 9

© You are now sef up to submit
online claims
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